sedgwick™

Global solutions.
Local expertise.



Sedgwick is a leading global claims management company.

We offer a unique blend of expertise, innovation and

technical ability across a variety of disciplines.

A claim is the insurance policy in action; when the
unexpected happens, you need a strong and reliable

business partner to deliver on that action.

At Sedgwick, our team is dedicated to working closely with
you, building a solid understanding of the complexities of
each loss and delivering a great customer experience —

from the first site visit until the claim is fully settled.

This excellent service is made possible by experience,
training and commitment. We always have the right

people in the right place at the right time.

At Sedgwick, we are here to guide you and your
clients through the claims process as quickly and

efficiently as possible.

Our operations in Asia

We have serviced the Asia market for many years
and continue to expand our offerings and presence

throughout the region.

Our geographical spread means that our experts are
based near you, ensuring that we understand your

business and culture.

In addition to our regional hub in Singapore,
we undertake assignments across Asia from

our servicing offices in:

e China * Korea

* Hong Kong ¢ Malaysia
* Indonesia e Taiwan

e Japan e Thailand
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Our approach

Working together
Our expert teams will collaborate with you to ensure

the best outcomes are always achieved.

Communication
Whatever the circumstances of the loss, we're
committed to open and honest dialogue throughout

the claims process.

Responsiveness
Our local presence means we're prepared for any kind

of loss situation or catastrophe.

Proactive loss management
Our collaborative approach considers all parties involved

and aims to build consensus between stakeholders.

At Sedgwick, we are here to guide
you and your clients through the
claims process as quickly and
efficiently as possible.

42

offices

42,000+

claims each year



. Sedgwick offices
Affiliate offices

Coverage available
@ Regional hub
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Our coverage across the region

All claims are centrally managed by an account supervisor
to ensure a single point of contact.
In addition to being responsible for the assignment and coordination of the specialists

required for each claim, the account supervisor ensures that the client’s interests are

taken into account locally in each country.



Our Asia regional team

Stephen Kerr

Chief Executive Officer

+65 8907 9865
stephen.kerr@sg.sedgwick.com

David Seng

Technical and Strategic Projects
Director — Asia

+65 9147 8178
david.seng@sg.sedgwick.com

Nicki Dunn

Chief Client Officer — Asia

+65 9834 0019
nicki.dunn@sg.sedgwick.com

Aruna Chandrapalan

Chief Executive Officer, Singapore, Head of
Forensic Accounting Services, Asia

+65 9616 8830
aruna.chandrapalan@sg.sedgwick.com



Regional major and complex loss team

Nigel Cook

Head of Major and Complex Loss
+65 9179 8189
nigel.cook@sg.sedgwick.com

Navin Vasan
Director, Major and Complex Loss
Adjuster - Asia
+65 9772 1157
navin.vasan@sg.sedgwick.com

Neil Best

Director, Energy — Asia

+65 8907 9704
neil.best@sg.sedgwick.com

Aruna Chandrapalan

Chief Executive Officer, Singapore, Head
of Forensic Accounting Services, Asia
+65 9616 8830
aruna.chandrapalan@sg.sedgwick.com

Priyanka Kathirvel

Senior Accountant, Forensic
Accounting Services — Asia

+60 111 294 6871
priyanka.kathirvel@my.sedgwick.com

Robert Williams

Director, Major and Complex

Loss — Asia

+65 9832 9635
robert.williams@sg.sedgwick.com

Timothy Graham

Senior Major and Complex

Loss Adjuster

+62 821 2393 8596
timothy.graham @id.sedgwick.com

Liew Boon Tat

Director, Energy - Asia

+65 9742 0947
boontat.liew@sg.sedgwick.com

Gerald Cheang

Director, Forensic Accounting
Services — Asia

+65 8947 5917
gerald.cheang@sg.sedgwick.com



Mark Kenway

Regional Director

+65 8907 9863

mark.kenway @sedgwick.com

Derek Paynter

Senior Surveyor and Adjuster
+65 9770 8894
derek.paynter@sedgwick.com

Ben Manogue

Surveyor

+65 9658 8697
ben.manogue@sedgwick.com

Darrell H. Liem

Liability Claims Adjuster

+65 9786 3902
darrell.liem@sedgwick.com

lan Moss

Senior Surveyor and Adjuster
+65 8870 5701
ian.moss@sedgwick.com

Shaun Hawley

Surveyor

+65 9725 4886

shaun.hawley @sedgwick.com

Lee Pei Zhen

Liability Claims Adjuster

+65 9645 3812
peizhen.lee@sedgwick.com



What we do

We have specialists in every sector offering world-class claims
management solutions.

.l'l Loss adjusting and major and complex loss

From domestic household and small and mid-size
enterprise (SMESs) claims through to experts in
highly specialised areas — and with experience in
catastrophic losses — we ensure the right resources
are available in the right place at the right time to

efficiently manage your claims.

Our on-the-ground network covers nearly all of Asia,
and our owned offices enable us to handle your needs

from a local and global regulatory standpoint.

We work with insurers, reinsurers, brokers, Lloyd’s
syndicates, corporate clients and government bodies.

Our key services include:

Major and complex loss
Adjusting a major loss demands technical excellence

and the right resources on the ground.

SECTOR EXPERTS

Our expertise comes from constant exposure to
specific circumstances. What most insureds see
very occasionally, our MCL experts deal with on

a day to day basis.

STRATEGIC LOCATIONS

We have experts around the world, ready to respond

to your needs.

PROACTIVE STANCE

The knowledge our teams possess allows them to
take swift and effective action to mitigate losses, settle

claims, and quickly get businesses back on track.

Catastrophe losses
Regardless of the size, scope or location, our
catastrophe specialists mobilise quickly to assess

and manage disaster-related claims.

Our catastrophe response team will work to accurately
determine coverage and provide appropriate, insightful

reporting and analysis throughout the life of the claim.

We have specialists in virtually every industry
sector and, for some, dedicated specialist industry

practice groups.



Third party administration (TPA)

With over 1,100 people focused on our TPA
solutions outside the U.S., we offer a coordinated,
account- managed approach with both centralised
management information and a stewardship
model. We can tailor solutions across all line of
business, including property, casualty, motor and
specialty. We also provide a global technology
platform with flexible ways to notify a claim, ease
of access to real-time claims data and meaningful
data intelligence. Our clients select the service

they need from a range of options we can provide:

e Onboarding

* First notice of loss

e Triage

* Fraud screening

* Investigation and resolution
e Treasury management

* Management information

« Data analytics

Forensic accounting services

Our forensic accounting, investigation and
business income experts provide astute,
independent financial analysis to insurers,
reinsurers and captive insurance companies

to ensure claims are accurately quantified and
resolved. We analyse the difficult financial
components of insurance claims, uncovering the
evidence to measure the full financial impact of

any business interruption loss.

We work with insurers, resinsurers,
brokers, Lloyd's syndicates, corporate
clients and government bodies.



Our expertise
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Property

Property losses primarily form the core business of Sedgwick. We specialise
in large/complex losses, large domestic and international commercial risks,
middle market commercial property losses, and real estate, residential

and catastrophic losses. From traditional fire, storm and theft losses, we
provide loss adjusting services, and our experts are trained in handling

business interruption.

Liability

Our dedicated team of experienced adjusters handle a wide range of

liability claims. Our services range from providing an investigation of the
circumstances and securing witness statements to full adjustments, including
guantum assessments, settlement negotiations and dedicated technical and

legal assistance in subrogation and recovery.

Our senior liability specialists also handle casualty and professional indemnity

claims for both local insurers and international reinsurance markets.

Marine

Our dedicated marine surveyors offer expertise on most aspects of cargo and
nautical surveys, which include loss prevention measures, the supervision and
control of cargo, on/off hire surveys and draft surveys. Our qualified adjusters
also offer expertise in dealing with a variety of claims, including carrier liability,

warehouse keepers’ liability and stock throughput losses.



Solutions for every industry sector

Aviation

Our technical experts have unparalleled experience
providing hull surveying and liability claims adjusting
services to international aviation businesses. Whether it's
a claim involving damage to an aircraft’'s hull or a repair-

related liability issue, our surveyors and adjusters can help.

Construction and engineering

We are recognised for our expertise in buildings, civil

engineering and mechanical and electrical engineering

A A A P AT projects. This allows us to provide a high level of technical

competence in contractors all risks, engineering all risks,
delay in start-up (DSU) and completed civil works claims,
as well as construction liability and stand-alone machinery

breakdown claims.

Cyber and technology

In a changing and increasingly exposed industry,
cyber claims require an adapted and modular solution.
We offer services to clients, brokers and insurance
companies including risk verification, cyber security
monitoring and management, loss adjusting and

forensic IT, and incident remediation.

Energy and natural resources

We're one of the leading adjusters in this field, and our
experts have extensive experience resolving upstream,
midstream and downstream losses. We are also skilled
in working on claims in renewable energy (hydro, wind

and solar), mining, and power and utilities.
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Fine art and specie

Jewellers’ block, specie and fine art losses often involve
examination of evidence in the absence of any tangible
damage. This requires the experience of knowing what
guestions to ask, what documentation to request and the
right instincts to ‘follow the trail’. We use loss adjusters
with in-depth industry experience to offer a comprehensive
claims management solution. We work closely with
insurers, reinsurers, brokers and cedants around the world,
drawing on our network of professionals. We are also

able to utilise the expertise of a network of independent

specialist restorers, valuers and forensic investigators.

Food and beverage

Our team of food loss specialists have extensive
experience in areas such as agriculture, horticulture,
aquaculture, accounting, law, engineering, packaging,
marine and transit, food technology, operations and

marketing — allowing them to efficiently handle all

i o= T losses related to food and beverage.

Manufacturing

Nationally and internationally, we are highly specialised in
responding to various liability and property claims in the
manufacturing sector. We have an in-depth understanding
of the needs of our clients and the operational and

regulatory framework of this type of business.
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Singapore

Singapore serves as Sedgwick’s regional hub for Asia, and our local team of 42 colleagues is well

positioned to address clients’ end-to-end claims needs. The team has particular expertise in major and

complex loss, aviation and energy claims. Our award-winning technology solutions, combined with our

depth of talent, enable us to handle your claims swiftly and efficiency. We specialise in:

Property Liability
* Residential, commercial * General liability
and industrial buildings * Work injury compensation
* Movable property e Product liability and recall
e Storage terminals and jetties » Professional indemnity
» Power generation plants » Terminal operator’s liability
e Product contamination - Bailee’s and stevedore’s liability
* Environmental pollution * Product contamination
* Machinery and equipment * Environmental pollution

e Business interruption A
Construction

» CAT response . .
* Building construction

Marine * Mechanical and engineering works
e Cargo » Civil engineering works

» Project cargo » Deep tunnel works

e Carrier liability * Rail and jetty works

» Freight forwarder’s liability » Dilapidation/pre-condition survey

* Pre-/post-shipment surveys
P P y Motor

* Third party property damage
and bodily injury

Aruna Chandrapalan

Chief Executive Officer, Singapore | Head of Forensic
Accounting Services, Asia

+65 9616 8830
aruna.chandrapalan@sg.sedgwick.com

Aruna, a dual-qualified accountant and loss adjuster with 20 years’
experience, specializes in business interruption and product liability
claims. She has held senior roles at Aon and Marsh and now serves as
Honorary Treasurer and Chairperson of the Business Interruption Group

at the Chartered Institute of Loss Adjusters.
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Third party administration

Property

Liability

Recovery

Medical

Travel

Secondment solutions

Customer contact centre

Forensic accounting

Business interruption

CAT response

Stock losses

Product recall and liability

Fraud and fidelity

Marine stock throughput

Litigation support and subrogation
Cyber

Contingency claims

Our specialist areas include:

Aviation

Cyber security and technology
Fidelity guarantee

Jewellers’ block

Event cancellation
Environmental and agriculture
Financial lines

Fine art and specie
Hospitality

Mining

Power, oil and gas
Renewable energy

Special risks: Bankers blanket

bond, cash in transit, E&O



.l'l China

Sedgwick has had an established
presence in China since 2004. With over
170 colleagues managing thousands of
claims annually, we have the expertise
and experience to handle your end-to-
end claims needs. We specialise in:

Property

e Environmental

* Repair, restoration and mitigation

e CAT response

e Machinery breakdown

» Property damage and business interruption
* Industrial risks

» Recovery actions

* Renewable energy
Liability
e General liability

* Product liability and recall

* Property liability

Construction

» Construction and engineering

Marine
» Cargo
e Carrier liability

* Marine liability

* Ocean cargo, motor truck cargo, inland marine

Third party administration

" Property John Law

* Casualty . General Manager

* Liability ) . +86 138 0188 9068

Our specialist areas include: . john.law@sedgwick.cn

* Power and energy John has over 33 years of experience in loss adjusting.
» Business interruption His expertise is in handling claims associated with

e Metro, tunnel and other construction large and complex losses, construction/erection all

* High-tech sector risks and business interruption. John holds a bachelor
e Cyber and technology of engineering degree and speaks English, Mandarin

* Financial lines and Cantonese.
e Auviation
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.l'l Hong Kong

Our team of 48 experienced colleagues
in Hong Kong have the expertise to
handle claims related to healthcare,
property, liability, construction and
marine. We also manage claims ranging
from fine art to fraud. We specialise in:

Property

* Repair, restoration and mitigation
e CAT response

e Machinery breakdown

» Property damage and business interruption
* Industrial risks

» Recovery actions

* Private survey

Liability

e General liability

* Product liability and recall

» Professional liability

Construction
» Civil works and building structures consulting

» Construction and engineering

Marine

e Carrier liability

Third party administration

e Property
e Casualty
N
» Liability B N

Alexander Tang

Our specialist areas include: Managing Director

ot
* Subrogation and recoveries h +852 9013 2257
* Business interruption ‘ " alexander.tang@hk.sedgwick.com

» Financial lines/fraud investigation . .
9 Alexander has 31 years of professional experience

* Fine art, jewellers’ block and security investigation . o . .
J y 9 in loss adjusting in Hong Kong and mainland China.

» Professional indemnity . . . .
His areas of specialty include commercial general

* Risk improvement and audits _— . . . . .
P liability, commercial theft, fire/industrial/special all risks,

* Power and ener . . . .
9y business interruption and transit losses. Alexander

* Auviation . . . R
has a professional diploma in fraud examination and

speaks English, Mandarin and Cantonese.
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Indonesia

Our 55 colleagues in Indonesia work closely with clients to
meet their needs and deliver a consistently high level of
service. The team has particular expertise in claims related
to power, energy and business interruption. We specialise in:

Property

Environmental

CAT response

Machinery breakdown

Property damage and business interruption
Industrial risks

Recovery actions

Renewable energy

Liability

General liability
Product liability and recall

Property liability

Construction

Construction and engineering

Marine

Inland marine
Cargo

Carrier liability
Loss control
Marine liability
Ocean cargo
Project cargo

Risk control

Third party administration

Property
Casualty
Liability

Our specialist areas include:

e Power and energy

* Business interruption

e Environmental and agriculture

* Fine art, jewellers’ block and security investigation
* Food industry

e Mining

e Oil and gas

» Professional indemnity

e Technology

* Aviation

Andri Dirgantara

President Director

+62 812 102 1637
andri.dirgantara@id.sedgwick.com

A civil engineer by training, Andri has worked in project
construction and claims management in Indonesia for
more than 25 years. Before joining Sedgwick in 1998,
he was a site engineer for infrastructure projects,
housing developments and special construction projects.
Andri specialises in adjusting claims in general property,
construction, engineering, fire, liability, fidelity and

business interruption. He speaks English and Bahasa.
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With a growing team of 10 colleagues dedicated to handling claims
across the country and region, and Japanese-language capabilities,

we specialise in:

Property

CAT response

Machinery breakdown

Property damage and business interruption
Industrial risks

Commercial risks

Cyber

Liability

General liability

Product liability

Employer’s liability

Contractual liability

Directors and officers (D&O) liability
Professional indemnity

Cyber

Product recall

Construction

Construction and engineering

Advanced loss of profit

Marine

Marine cargo

Delay in start-up
Load/unload survey
Warehouse risk survey

Port risk survey

Third party administration
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Property
Casualty
Liability

Our specialist areas include:

Cancellation and contingency

Financial loss

Accident

Power and energy

Refinery

Petrochemical

Semi-conductor

Business interruption/contingent business
interruption (BI/CBI)

Aviation

Shuji Tanaka

Managing Director

+81 3 6261 2525
shuji.tanaka@jp.sedgwick.com

Shuji has nearly 40 years of experience in the
insurance industry and joined Sedgwick in 2025.
During his career, he worked at Japanese and German
insurance companies, with roles in Japan and the
United States. He has expertly managed large and
complex claims across various lines of business
including property, liability, professional liability, aviation,
overseas travel, personal injury, auto and workers’
compensation. In addition, Shuji has held strategic
positions in IT software development, specifically
supporting the auto insurance industry with advanced

repair estimation application systems.



Our talented team of 21 colleagues in Korea have the expertise,

capabilities and Korean-language capacity needed to handle your

major and complex loss claims and other needs. We specialise in:

Property

e Environmental

* Repair, restoration and mitigation

» CAT response

» Forensic accounting

e Machinery breakdown

* Property damage and business interruption
e Industrial risks

* Recovery actions

* Renewable energy

Liability
* General liability
e Product liability and recall

* Property liability

Construction
e Building consulting

» Construction and engineering

Marine

e Carrier liability

e Hull and machinery
* Loss control

* Marine liability

Third party administration

e Property
e Casualty
* Liability

Our specialist areas include:

» Power and energy

e Subrogation and recoveries

e Business interruption

e Cyber

e Drought

e Environmental and agriculture

* Financial lines

* Fine art, private clients, jewellers’ block and security
investigations

* Food industry

e Mining

» Professional indemnity

e Technology

¢ Aviation

Steve Chung

' Managing Director

!: ,,“.\ []
+82 10 2555 1690

_—
A ‘h steve.chung@kr.sedgwick.com

A certified loss adjuster, Steve is renowned as an

expert in policy wording and coverage interpretation
and for his capability to provide insurers with real
loss indemnification in Korea and across the Asia-
Pacific region. He has a strong background in power
and desalination plants, as well as engineering and
construction. He has handled major claims in Korea,
China, Bangladesh and the Philippines. Steve speaks

Korean and English.
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Across 14 strategically located branches throughout the country, our 230
colleagues in Malaysia have the experience and expertise to handle your
claim needs. We have award-winning technology solutions for managing
end-to-end claims and are a hub for third party administration and
customer service in the region. We specialise in:

Property
e CAT response

* Machinery breakdown

» Property damage and business interruption

* Industrial risks

* Renewable energy

Liability
e General liability
e Product liability and recall

* Property liability

Construction
e Construction and engineering

» Dilapidation survey

Marine

* Inland marine

e Cargo

e Carrier liability
e Marine liability

» Project cargo

Motor
* Regular claims, motor liability and

green card/4th directive

Third party administration
e Property

e Casualty

e Liability

« Customer contact centre
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Our specialist areas include:
e Power and energy
* Business interruption
e Cyber
* Financial lines
* Fine art, jewellers’ block and security investigations
e Oil and gas
» Professional indemnity
» Special risks: Bankers blanket bond,
cash in transit, E&O

e Aviation

Aldrin Wong

Chief Executive Officer /
Managing Director

+6012 289 0193
aldrin.wong@my.sedgwick.com

Aldrin is a fully qualified professional civil engineer
and chartered loss adjuster with a degree in law

and postgraduate certificate in legal practice. He
became a loss adjuster in 1997 after several years

of working in construction. Since joining the industry,
he has handled many large and complex construction,
engineering and liability claims. Aldrin speaks

English and Bahasa.



Taiwan

Our 23 colleagues are committed
to working with clients to meet
their end-to-end claim needs.
Sedgwick’s capabilities in Taiwan
continue to expand across all lines.
We specialise in:

Property

CAT response

Machinery breakdown

Property damage and business interruption
Industrial risks

Renewable energy

Liability

General liability
Product liability and recall

Property liability

Construction

Construction and engineering

Marine

Cargo
Carrier liability

Ocean cargo, motor truck cargo, inland marine

Our specialist areas include:

Hospitality

Power and energy

Agricultural, pharmaceutical and environmental risks
Financial lines

Fine art, private clients, jewellers’ block
and security investigations

Food industry

Business interruption

Professional indemnity

Special risks: Bankers blanket bond,
cash in transit, E&O

Technology

Aviation

Cameron Lee

Chief Executive Officer

+886 919 341 197
cameron.lee@tw.sedgwick.com

Cameron joined Sedgwick in 2009 and, as a licensed
loss adjuster, has over 20 years of experience handling
claims. In addition to general EAR, CAR and commercial
fire insurance claims, he specializes in losses related to
various power generation industries, including traditional
thermal and hydroelectric power plants, renewable
energy equipment such as solar and wind power, and

various machinery breakdowns and electronic equipment.
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Thailand

Our 31 colleagues in Thailand have a wealth of expertise, experience
and connections to devote to your end-to-end claim needs. We
have close ties with Japanese businesses and a support network
across the region. We specialise in:

Property Our specialist areas include:

e Environmental e Hospitality

e CAT response e Power and energy

» Forensic accounting e Subrogation and recoveries

* Machinery breakdown e Agricultural, pharmaceutical and environmental risks
» Property damage and business interruption e Financial lines

e Industrial risks * Fine art, private clients, jeweller’s block

* Recovery actions and security investigations

* Renewable energy e Food industry

Liability * Oil and gas

- » Professional indemnity
* General liability

_— » Risk prevention and risk audits
e Product liability and recall
N » Special risks: Bankers blanket bond, cash in transit, E&O
* Property liability
S e Auviation
» Fidelity guarantee

* Medical malpractice

Construction

« Construction and engineering Jakkrit Khaosaard

Chief Executive Officer
+66 81 319 9487
jakkrit@th.sedgwick.com

» Dilapidation survey

Marine

e Cargo

. Carrier liability A qualified electrical engineer, Jakkrit entered the

« Hull and machinery loss adjusting field in 2000. Since joining Sedgwick

«  Marine liability in 2005, he has been involved in many types of

« Ocean cargo, motor truck cargo, inland marine claims, including major property and engineering

- Project cargo losses for both local and global accounts. He also

handles major losses for infrastructure projects,

Third party administration catastrophe and high-profile property claims, as well

* Property as construction and engineering losses throughout
* Casualty Thailand, Myanmar, Cambodia and Laos. Jakkrit
e Liability

speaks English and Thai.
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